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The EU Directive on Accessibility came into operation in September 2020 and had significant implications
for video services in higher education. Now that many higher education institutions are battling with the
challenges of offering hybrid services for their students, we wanted to re-visit the topic of accessibility and
to check out how well higher education institutions are adjusting to accessibility requirements.

During this seminar, we heard from a variety of different universities and colleges and discussed the
different challenges faced by providers from a technical, design and support point of view.

Presenters included:
« Mike Wald, University of Southampton, UK (presentation)
« Arnout Probst, University of Amsterdam, the Netherlands (presentation)
« Thomas Dieste, Amberscript, the Netherlands (presentation)
o Bram Horstink, Erasmus School of Economics, the Netherlands (presentation)
» Nicolette Karst & Nathalie Stenbeck, Lund University, Sweden (presentation)

Links shared in the chat:

« Gernsbacher MA. Video Captions Benefit Everyone. Policy Insights Behav Brain Sci. 2015
Oct;2(1):195-202. doi: 10.1177/2372732215602130. Epub 2015 Oct 1. PMID: 28066803; PMCID:
PMC5214590.

« Kent, M., Ellis, K., Latter, N. et al. The Case for Captioned Lectures in Australian Higher Education.
TechTrends 62, 158-165 (2018). https://doi.org/10.1007/s11528-017-0225-x
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